Friends and Family Survey March 2019
· How likely are you to recommend our GP practice to friends & family if they needed similar care or treatment?

	Extremely Likely
	Likely
	Neither Likely or Unlikely
	Unlikely
	Extremely Unlikely
	Don’t Know

	29
	4
	0
	1
	1
	0



Thank you to the 35 patients who completed March’s Friends & Family Survey.  Please see below a snapshot from patients comments.
· "Dr leach, is the most understanding and helpful GP around and nothing too much trouble"
· "Very friendly receptionists, always ready to help . The doctors and nurses are all vey good. I would recommend this surgery to anyone ."
· "We are very fortunate with the professional service we receive from both Edgworth & Dunscar surgeries. It is much appreciated"
· "The practice nurse was lovely – it’s never nice having a smear but she put me at ease and did it quickly without any discomfort."
· "Excellent gp practice for years."
· "Friendly helpful staff. Good GP and nursing staff"
· "Professional service and friendly, took the time to listen."
